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UNIVERSITI Kebangsaan
M a l ay s i a ’s Professor Abd
Rahim Md Nor, like many

Malaysians who use public
transport here, has plenty to say
about its shortcomings.

He even wrote an article
examining Malaysia’s public
transport which was published in
Berita Minggu on Nov 15, last
ye a r.

“Our main problem has to do
with the poor quality of service.
That has not been sorted out yet,”
says Abd Rahim (see
accompanying report).

The missing element in the
equation is an agency to monitor
the performance of Malaysia’s
public transport, adds Abd Rahim,
who specialises in public transport.

There are 13 agencies which
look after different aspects of
public transport here but none
that monitors the quality of
service, he says.

The researcher finds the
omission strange because
M a l ay s i a ’s “messy and
disappointing” public transport, as
environmentalist Gurmit Singh
puts it, is a contentious issue that
never fails to grab h e a d l i n e s.

Sustainable transport is difficult
to promote for the simple reason
that Malaysia’s public transport is
unreliable, says Abd Rahim, who is
head of the Postgraduate
Environmental Management
Programme, Faculty of Social
Science and Humanities, UKM.

The issue of sustainable
transport and the initiatives taken
by countries in the Asia Pacific
region were explored at the recent

Fourth Asian City Journalist
Conference (commonly referred to
as the 4th ACJC) which was held in
Fukuoka City, Japan.

Journalists from Japan (The
Nishinippon Newspaper), South
Korea (Busanilbo Daily News),
Vietnam (Saigon Giai Phong
Investment Finance Newspaper),
the Philippines (Philippine Daily
Inquirer), Thailand (P ra c h a c h at
Business Newspaper), Indonesia
(KOMPAS Jakarta), Singapore
(Lianhe Zaobao) and Malaysia
(New Straits Times) discussed
green transport issues in their
countries at the meeting, which
was organised by UN Habitat
Regional Office for Asia and the

Pacific (Fukuoka), The Nishinippon
Newspaper and Japan’s Ministry of
Land, Infrastructure, Transport
and Tourism.

M a l ay s i a ’s public transport
seems dismal compared with those
in other countries. Take Fukuoka
C i t y.

A trip to Fukuoka International
Airport from Nishitetsu Inn
Fukuoka, which is in the Tenjin
area of Fukuoka City, is a trouble-
free experience even for a
foreigner who does not speak
Japanese and is unfamiliar with
the city.

(Tenjin is the information,
shopping, business and cultural
centre of Fukuoka City where

people from other regions in
Kyushu as well as Korea and
China gather).

Hop on a train — the subway
station is a short walk away —
which goes to a destination where
a free shuttle bus will whisk you
off to the airport.

The whole process — wa l k i n g
out of the hotel, striding to the
subway station, getting on the
train and boarding the shuttle bus
— takes under 45 minutes,
allowing for minor distractions
including stopping and asking
people for directions to the correct
subway station and platform for
the airport-bound train.

Let’s consider the picture in

Kuala Lumpur.
The journey time to Kuala

Lumpur International Airport
(KLIA) from KL Sentral via KLIA
Ekspres is under 30 minutes.

But going to KL Sentral from the
city area by train can be time
consuming.

Unlike the case in Fukuoka City,
it is generally not an easy walk to
a light rail transit (LRT) station to
catch the KL Sentral-bound train.

And if you take a taxi, the driver
will have to battle against traffic
jams to get you there.

The positive public transport
encounter in Fukuoka City makes
it easy to understand why 60 per
cent of citizens there opt for public
transport to commute to work,
according to a 2005 report.

Fukuoka City Hall official
Shunya Susuki (more about him
on pages H22 and 23) is among
the 60 per cent of Japanese in
Fukuoka City who use public
transport to get to the office.

Susuki, who is director of the
Earthquake-Resistance and Safety
Section at Fukuoka City Hall, likes
to travel on public transport
because he “hates traffic jams and
automobile exhaust emissions”.

He usually takes the bus to work
because the bus stop is close to his
home in Toyohama town.

He can also catch the train to
work if he wants but the nearest
subway station is some distance
aw ay.

The travel time by bus to his

A call to monitor the performance of public transport.
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